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ANSWER KEY

. COMPREHENSION (8 marks)

A. Information transfer (1 x3 =3 marks)
1: Digital technology; 2: Immediate gratification/thirst for immediate results
3-4: frustration/anger/irritation/anger/stress
5: hypertension; 6: obesity

B. True/False (1 x 2 =2 marks)

7.False : “Some believe that email is losing popularity.....................oi obsolete?”
8.False : “Impatience as a risk factor for hypotension” / “impatience is linked to obesity”

C. Facts/Opinions (0.5 x 3 =1.5 marks)

9.Fact — 10. Opinion — 11. Fact

D. Referencing (0.5 x 3 =1.5 marks)
12. people / readers 13. “expect things moving quickly and efficiently...we
want”.

14. introductory and concluding greetings

[I. COMMUNICATIVE COMPETENCE (6 marks)
E. Dialogue completion (0.5 x 5 =2.5 marks)
15.have just sent / just sent ; 16. mistake ;
17. did you check ; 18. apologize ;
19. disturbing you
F. Word formation (0.5 x 4 =2 marks)
20. ability ;  21. meaningful; 22. tendency; 23. misunderstanding
G. Reported speech (2.5 marks)

24. (Answers like the following)

Dr Hartstein wondered who wanted to be with somebody looking at their watches all the
time. She thought that impatience was not a very attractive quality, adding that it would
drive a person’s / people’s/one’s friends away.

Or ....she thought impatience not to be a very attractive quality and something likely to
drive people’s friends away.

. WRITING (6 marks)
- Content and organization 2 marks
- Coherence and cohesion 2 marks

- Language and originality 2 marks



